
West Bend Mutual Insurance Company 
Contact Person: Chandra Topp 

E-mail Address:  ctopp@wbmi.com 

Address:  1900 S. 18th Avenue 

   West Bend, WI 53095 

Phone:   262-365-2348 

Company Website: www.thesilverlining.com 

 

Position Title: Loss Prevention Representative 

Opportunity Location: Cedar Rapids, IA 

Preferred Experience & Skills: 

 Bachelor’s degree in Loss Control, Safety, Insurance, or related field 

 ARM, CSP, CIC, CRM or related designation 

 Interpersonal skills 

 Basic Knowledge of personal computers 

 Oral and written communication skills 

 5 years experience in Loss Control Representative position 

 

Position Responsibilities: 

 Conduct physical surveys 

 Investigate risk exposures/accidents 

 Analyze risk experience and make recommendations to assist insureds in maintaining 

their loss control programs 

 Confer with underwriters to determine account and risk acceptability 

 Assist customers with safety planning and safety presentations 

 Provide verbal and written correspondence to underwriting 

 Must reside in eastern Iowa – Travel required 

*Please submit your resume/profile on the West Bend Mutual Insurance Company website. 
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