Christy Johnson
(847)-727-4178
Cajohn2@ilstu.edu

OBJECTIVE
To develop and drive long term success while maintaining quality and standards

EDUCATION

Anticipated 2012 BS Finance

Anticipated 2012 BS Insurance

lllinois State University Bloomington-Normal, IL
e GPA 3.55 - Honors Program Student
e Member of Gamma lota Sigma insurance fraternity
e Volunteer at HCR Manor Care

Relevant Coursework
e Intro to Risk and Insurance
e Property Insurance, Liability Insurance
¢ Business Organization and Management
¢ Risk Management

2010 AS Science GPA 3.85
Harper College Palatine, IL
¢ Advanced courses of Chemistry and Mathematics

EXPERIENCE
State Farm Agency Office Des Plaines, IL 5/11 to 8/11
Intern

o Helped office with quotes for customers

e Learned State Farm Agency goals and objectives

e Called customers to promote policy endorsements and additional

coverage
Domino’s Pizza 11/05 to Present
Shift Manager Normal, IL 8/10 to Present

o Oversee operations of very active business environment

e Provide employee support

e Use problem solving skills to resolve any customer or employee issues
Shift Manager Schaumburg, IL 11/05 to 8/10

o Opened and prepared store for daily operations

o Delegated responsibilities and oversaw money collection

e Dispatched drivers to their appointed deliveries
Accomplishments

o Made large hand tossed pepperoni pizza in less than 30 seconds

e Hold store record for highest ticket average in a week

¢ Promoted in first three months and trained new employees

INTERESTS/SKILLS
o Excellent computer skills
Able to delegate effectively
Excellent time management skills
Consistently complete tasks in a timely manner
Superb multitasking abilities
Completed two years of Spanish



