MIRA ANDREEVA

msandre@ilstu.edu
630-935-5967

OBJECTIVE
To obtain an insurance based internship that will utilize my versatile leadership
background and complement my current involvement in professional organizations.
EDUCATION

llinois State University, Normal, IL Graduation Date: May 2012

* Major: Insurance and Risk Management

* Minor: Organizational Leadership

* GPA 2.86/4.00

EXPERIENCE
Lifeguard
The Oasis, Bloomingdale, IL May 2004-Present
Lifetime Fitness, Bloomingdale, IL June 2007-August 2008
* Trained team of lifeguards to develop skills essential to lifeguarding.
» Completed training experience in safety, awareness, and communications.
» Utilizes teamwork skills to create a safe environment for all pool attendees.
* Proficient in customer service towards patrons and members.
* Certified in First Aid and CPR.
Student Intern
Westfield Middle School, Bloomingdale, IL January 2008-June 2008
* Encouraged students to progress with difficult reading skills.
* Assisted students in improving their writing proficiently.
* Taught students better communication skills to further their education.
Survey Recruiter and Telemarketer
CP Research, Bloomingdale, IL October 2006-July 2007
+ Exhibited strong work ethic within job.
* Assessed customers’ needs and provided accommodating customer service.
» Communicated with customers with a positive attitude
ACTIVITES

Alpha Kappa Psi Colony September 2009
Service Chair
* Designs community service events for entire chapter.
* Recruits prospective members to establish an official Alpha Kappa Psi Chapter.
Gamma lota Sigma September 2009
Member
Hewett Manchester Student Association August 2009
Floor President
University Programming Board August 2008
Diversity Committee
University Housing Services September 2009
Campus Tour



