
Thomas J. Mullins 
 

Phone: (309) 287-6132 
Email: tjmulli@ilstu.edu 

 
Education:  

 
Bachelor of Science, Insurance, Illinois State University (May 2010) 
  
Associates Degree, Heartland Community College (May 2008) – GPA 3.22 

   
Personal Skills/Strengths: 

 

 Outstanding customer service skills 

 Leadership by example in team environments 

 Goal oriented 

 Ethically minded 

 Personable and positive by nature 
 
Work History: 
 
Swinger’s Bar and Grille, Waiter, June 2006 - present 

 Gaining and strengthening retail sales and service experience as a waiter    

 Demonstrating determination by working full-time to reach my goal of entirely 
supporting my educational endeavors 

 
Additional Honors, Awards, and Experiences: 
 
Gamma Iota Sigma, member, Illinois State University, September 2008 - present 

 Professional and ethical development for pursuit of a career in the insurance industry 

 Attended the Annual Troy University Surplus Lines Symposium (2008) 

 Attended the Risk and Employee Benefits Exposition – REBEX (2008) 
 
Virtual Team Group Leader in semester-long Marketing Simulation game (2008) 

 Strengthened group leadership and membership skills as part of a virtual team 
involved in making five independent marketing decisions based on Income 
Statement results for a competitive grade 

 
Varsity Men’s Soccer, member, Heartland Community College, June 2007 – 2008 

 Encouraged cooperation and commitment to teammates, as well as promoted the 
tenacity to win 

 
Interests: 
  
 Rescue scuba diving (certified), soccer, tennis and renaissance history 
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